
HOOGHlY DISIRICI
CEilINAl CO.OPERAIIVE
BAl{I( I,ID.

GST NO. 19AACFH9855Q'I ZE

Netaii Subhas Road : P.O. Chinsural
Dist. Hooghly : Pin - n2 101

Phone : (033) 2680 2949 / 913'1, / 24OB /
6s73l 9303 (FAE

E-mail : hoogfilvdccb@hoogNydccb.com

t e,r.o No. OO37 /2023 - 24 D,ared l0/O4/2023

Notice lnvitinq e.Tender (RETENDER) (3RD Time)

Kindly refer to the E NIT published in the Tender Section vide l,.4emo No 443112A22-23 D|.311A312023, the lastdate olsubmission of
the stated E-NIT has been hereby extended for three (03) worklng days i.e, the last date ofsubmlssion wlllbe 13.04.2023 by 11r59

PN,l,

The staled tender (ENIT) shall be opened on 17.04.2023.

All other matters shall be followed as per lhe last RE TENDER vide Memo No. 443112A22-23 Dr.31 03.2023

Allconcemed are requested to act accordingly

r6l 4 14DI

lvemo No.0037 / 2023-24 /1(32) Dated 10/04/2023
Copv foMarded for intormation and necessarv action to:-

1 The Speclal Ofiicer, Hooghiy Dist ct Central Co operatve Bank Ltd.

2. The Grade lOflicels (Al) Hooghly Dstricl Cenlra Co-operative Bank Ltd

3 CBS & Syslern Ce , Head oflice, Hooghly Dstnct Centra Co operative Bank LId.

4 The Secretary. Hooghly Zila Paishad, Hooghly.
5. Office oi the DRCS, Hooghly.
6. The Branch trlanage. (Al), wilh a request lo d splay lhis notce on the Nollce Board ol the Brafch

Cc : Gua.d File.

uhleltxecutve Oflrcer

Chief
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Merno Nal 4431 /2022 - 23 boted 3l/o3/2023

Notice lnvitins e-Tender (RETENDER)
lvide earlier E-NIT Nos. 3654/2022-23 Dt. ,8.02.2023 & 4056i2022-23 Dt. 20.03.2023)

E-Tender (BOTH TECHNICAL AND COMMERC,AL)as detailed below, for delivery, installation and maintenance of the hardware

and relevant sofrware from different vendors {ONLY PW. LTD companies sh all apply) havlng relevant experience of05 (Fjve)Years)

are ONLY invited 10 participate for usage oi the Bank. lnterested qualified vendors having VALID GEM Regiskation, requisite
supportdocumentmustsubmiiquotationsintheprescribedlomat@by
10/04/2023 within 11,59 PM positively. The Bank reserves the right to itseli to cancelany or all the quotations without assigning any

reasons thereto. The Bank does not bind itselfto acceptthe lowest rate. PLEASE FOLLOWANNEXURE lT0 lVfordetaiTs.

st.
No.

Functionalities, Terms & Conditions Detailed Description

01 lT Asset Management & Tracking
(both Hardware & Software)

This includes details of the asset and ib each & every separate
components, such as, motherboard, smps, etc. along with Order No.

{pegipdf to be stored), Order Date, Delivery Date, lnstallation Report No.

{peg/pdf to be sbred), lnstallation Report Date, Total order Value with

detail order quanlity and value of each asset with proper depreciated
value which should be based on user inpul lncidents on each & every
componen$ of the assets to be maintained in details with proper

attachment, if required. Each and every assets to be recoded in the portal

through automated tool along wjth manual record. Record to be updated
through maker/checker concept with proper verifcation of lhe approved

user at the location of the asset as per lS, lT & Cyber Security Policy of
the Bank. / System l\,,lanage., H.O

Tracking of CPUS in the database to be made automatically.

Specfication of the Scannerto be supplied : As per Annexure I Oty 01

(Price including laxes lo be quoted separatey).
Specfication ol the Desklop Themal Transfer Bar Code Printer :As pel
Annexure ll Qty : 01 (Price lncluding taxes to be quoled separately)
Specification of Label Cartrldge : As per Annexure lll Qty : 01

: 01 (Price includlnq taxes to be quoted separately)

a2 lvlaintenance Management System Allincidenb regardingthe lT Assets recorded in the portalforthe purpose

of maintenance. All trails with debils about a patutular asset to be made
available online in 24x7 manner. SLAS alert notificalion to be sent as a
built-in feature to the speciied usels in case of any incidentof SLA time
lapse. Purchase requisition for approvai, if required, to be ioruarded to
proper end automatically.

03 Equipment IUanagement Each and every lT Equipments must b€ covercd under this. Trail of
incidents should be made available under this separately under this
system. Purchase / Repai ng requisition for approval, if required, to be

forwarded to pmper end automatically.

04 lncident IUanagement lncident management for each asset to be covered under this with dehils
and consolidated prevjew. Alert notification to be initiated in case of raising

an incident for a particular asset to the prcper end (helpdesk support). All
documentation to be maintained separately in the fail.

05 Preventive [,4aintenance Preventive maintenance recods with proper documentation to be

maintained underthis. Repolts to be qeneraled as per user rcqukement.

06 HelpDesk Support with Vendor Management. Tlcketing Management with Auto Email and SMS Escalation required for
each and every incident that requhed support to generated. Time taken
for support to be recorded. All incident to make the lT Asset functioning
again to be properly maintained and documented. Repods to be
geneEted accordingly, both consolidated and detailed. Status of the
recorded assets to be updated in each level. Service desk scheduler to

4t
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be implemented underthis. Facility of VendorManagementto be provided

underthis system with Vendor Reqistration, Su0podTrackinq etc

a] Asset Life Cycle Asset llfe cycle to be maintalned Lrnder this with all documenlation and

reportinq.

08 Disposal Management Disposaldetails of the Asset to be mainted underthis, $/ith documentation

and report nq.

09 Additional Requirement Change management pocess as per BanRs requirement to be included
and should be covered under he cost. Porbl to be accessed to the users
to be provided : Bank Admin, Bank Braoch Admin (preferably, Branch

l\,ilanage4, Bank user (for raising support call v,/hich to be approved by
Branch l[ranager / System Manager for registration), Vendor assignment

10 Hosling through secured VPN channel lN'
HOl.lSE Server cum Cloud Hostlng, Cloud

Eack up

The software thrcugh VPN portal to be hosled in IN-HOUSE SeNer with

Storage which to be accessed over existing secured VPN channel along

with Cloud Hoslino & Cloud Back Up.

11 Non Disclosure Clause A Non Disclosure Agreemenl to be signed between the Vendor and the

Bank.

12 Bank Guarantee Bank Guarantee @ 15% on the total work order value to be provided

which does not bear any interest. Penaty, if any, to be adjusted on {inal

rea ease of the same

13 SLA & Penalty One SLA to be sigred with the Bark coveing the points in reLalion lo
functrons operatons righls, jursdicton and penalty clauses. Penalty @
Rs. 1000/ (Rupeesonelhousand)onlyperdayto be evedonthevendor
ifthe support call not attended within 24HRS in Working Days on y

14 Rights ofownership Rights of ownersh p of all software, coding, database, 6loud, hostng
access, elc. to be transferred in the name ofthe Bank {Speclfically to be

cefffied by the SYStem f.4a,raqer).

15 On Site Support Comprehensive ON-SITE support for 03 (Three) Years to be p.ovided

including maintenance of OS, Software, supplied Hardwarc (Scanner &
Printed Potul, Cloud, Database on behalfofthe Bank.

16 Paymenl Terms Fu lpayment 10 be rcleased after full implementauon ofthe softwa.e with

al funciionalities as per requirement of the Bank. NO PART PAYI\4ENT

IO 8E RELEASED,

17 Delivery & lmplementation All Delivery to be made within 15 Days of the Work Oder and complete
implementation must be completed by '1 5.03.2023 positively.

1.Ihe Technical bid (AST.l,T details etc.l along wilh lhe financial bid wilh last three (03) yeais 1.1, G.S.T Retirrns. Vendors having GST under

COI4PoSITE SCHEI4E are nol eligible to padicipale in the E-TENDER. Padicipaling vendor must haye existence in software development of
simi,ar nature for last 03 (three) years, a valid GeM registration & valid current cedification of existing cudomer base of the above portal
based software as above also to be enclosed. As on date the software must be running h any Govt. Organization , Bank, Any
organization having more than Rs. 05.00 Crore turnover in last five years. Enclose all requisile supportinq documents along wilh lhe
quotatlon in above format in a single PDF file for (must include Annexure lll and M uploading in support of lhe submission in the Bank s e-
Tender podal as noied above. The exisling Vendor of the Bank managing the etender podal of he website is hereby debarred ft'om participating

in lhis +tende.

Terrns and cond tions

4. Taxes, Dulies and levies:

Yourquoled p ce should be inclus ve of all taxes GST, dules works conlracttax frerght forwading packing lranst nsurance, deliverycharges

2.ld let'yoJ PrgdLrcl
The de ivery & nsla lalion / Supply of li,la n ten ance Documeri shou d be cornp eled within 15 (Flfteen) Days lo H O / branch localions ol the Bank
as noled above from lhe date o{ p acernent of work order.

3 Terrns of Payrnent:

10096 afrer de ivery & instalaton as certfied by the System Nlanger (for H.O) and / or Branch l\Ianagers of lhe concemed Branches of th s Bank.

The payrnent wil be rnade Ircm Head Office of lhis Bank

lnstallation, testinq, mmmisson no al the respect ve locairons. H*

Netaii Subhas Road : P.O. Chinsurah
Dist Hooghly: Pin - 22101

Phone : (033) 2580 2949 / 9a31,1 24OB /
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E-mail : hoogllylkeb@hqqghlylkebcglq
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5 Warrantv Comprehensrve Waffanty sho!]d be provded as is from Originalrianufactures ony as per specficallon for Three (03)Years as

6 Valditv Quol€d raie shotr d be vald lor 180 (one hundred eighty)days frcm lhe date ofopening ofquotalion

7 EaItGlllAdqqj A Non nterest beaing Bank Gu araf tee @ 1 5% of ihe Tota Va ue of the PLr rchase Ordel to be plovided as periormance

gl nb" n iavour oi Hoognty Disirct Cenl; Cooperailv€ Banklld. wh ch wil bercleasedaflerthree(03)yearsuponsallsfacloryserviceprovded

6y fie Vendor penat charger @ R. t 0001 (Ru p"". on" thousand on ly) per day shal be levled on NON SU PPORT irom lhe daie of logging of the

caJ

The Bank reserves the rght to accept and / or relecl any or a I the quolal ons wthout assigning any reason thereto and the Bank s dec sion sha

be brnding and fina

Quotations will be oDened on t at 11.30 A.M Vendors is solicited.

Encl :Annexure L ll, llland lV

[,4emo No 4431 i2022-23 /1(32) Dated 31/03/2023

f..oJ forw,rrd-ad ior nformaton ano necessan actor [o'

1 The Special Offcer Hooghly Dlstrict Cenlral Co operallve Bank Ltd

2. The Grade lOifceIS (All). Hooqhly DistriclCeflra Co'operalve Bank Ltd

3 CBS & System Ce]l Head Offce Hooghly Dislrict CentralCo operatve Bank Lid.

4 The Secrelary, Hooghly Zlla Parishad HooghLy

5 oflice ol lhe DRCS, Hooghly.

6 The Branch l\4anagel (A ), wrlh a lequesl to d spiay liis notce on the Notce Board o, the Blanch

Z $9
Execullve Officel

v)
Chief

(MUST INCLUDE)

I

Cc : Guard File
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(MUST INCLUDE)

ANNEXURE I SPECICATION OF DESKTOP THERMAL TRANSFER BAR, QR CODE PRINTER

vtDE MEM0 NO. 4299i2022"23 01. 28.03.2023
s
No.

01 l2Dolslmm DP

02. Prilina Melhod Thermal Transfer & Direcl Themra

03 127 'J|rt

lt4 1057mm 41
05 Max. P.inl Lenglh 11

c6. Enclosure ABS P aslc
07 244 x 164 mm x 280 mm

25
0g 127'.l.|l OD

10. 300 m Lon! [,lax OD 57 mm, 1 " Core ( nli coated oulside)

100 m max. OD 40 rn 0.5"core

40 mm 110mm 6',-4.3
32 Blt RSC CPU

13 128l,iB F ash

USB2.0 lntern: Ethernel 10/100 MBPS RS232 USB Hosl fot scanner 0r PC Keyboard lnternal Bluelooth

4.0 Externa B uelooth

15 AC 100 240V 50 60H7 DC 24V 2 60w

Operaton Switch, button LED 1 1 feed d bulton & I LED

Sensors Tlans missjvegap sensor, Back mark r€leclve sensorlposlloi adllstable) Rbbon

Staidard

BLrzzer Stardard

24. 8 Apha Numerc blnrap fonls Morrotype nrage True Type Fonl eno ne wrh one CG Tr umr'irale Bo d

Condensed sca abe lont.

21 BarCode lD BarCode lcode I2EUCC Code 128 subs€ts A,tsC. EAl.ll28 nlereaved 2 of 5 lnterleaved2of5wilh

digii Code 39, Code 39 wth dst, 93 EAN 1 3, EAN 8 U UPCE, EAN UPC 2(5)

dg ils Codabar MSI, MS !v th Check D g1 PLESS EY Ch na l 1 1

TELEPEN TELEPENN PLANET Code49 LOGMA RSI

2D 1 Dalabar GS] PDF4 I 7 OR DF 1 1

22 Font & Bar Code Rotallon 90 1 274

23 TSPL EZD ZPLI

24. Cont b ack

Med a Widlh 20 112 mm

0 06 - 01Smnr

2T 254 38 mm f - 1.5',

28 511.430mm
EnvronmenlCondlion 5 25-85% non e: 40-60oC 10-90% non

Safely Reqllalion FCC Class CE Class B C Tck C ass CCC Bts Slar

31 WEEE

32 Windowslabe rng soliware CD D sk.0u ck slad
powersupply, 1'labe splndle f xn! lab x 2 1 5

guideJlsBCable,PowerCord,Externa univercalswlchn!
'adapler x 2,l"ribbon spind e x 2lor 300M rbbon l rbbon

33. Pi,rter i3 (Three)Yearc PrntHead:75km(3mlion nches).r 36 monihs wlrich comes 1lrst, Plalen : 150

KM or 36 montlrs which comes f El

34. hlema B uelooth 4 0

35 DeaerOpllons Gu iotine cuter

36. ExteBal rol mount lvled a 0D.214mm (84 )wlh 76, mrn (3") Core, Externa Bluetoolh module Ge al

nle acel, KP 200 Prs Keyboald D sp.y Un I

Kl-l-007 Plus

Total Cost inchding GST and

lhree yeaE comprchensive 0N-
SITE Wananty- I per Unit as

total Cost lncluding GST for each
Roll of Print Media as above

Declaration : DEVISE QUOTED lS lN CoNFIRMITY OF THE ABOVE SPECIFICATION

(Sign & Sealof Vendol)

GST NO. 1gAACFH9855Q1ZE

11_

12

16.

?.-l

1!-
19.

25-

2f.

30.
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(MUST INCLUDE)

ANNEXURE ll : SPECICATION OF WRELESS HANDHELD BAR CODE , eR CODE SCANNER
vtDE MEMO N0. 4299/2022-23 DI. 28.03.2023

Decaration : DEVICE OLIoTED lS

S

No

Parameter

PHYSICAL

CHARACIERIST CS
1 Colour Twili Black
2 I\,,laterial

3 Dimensions 140mmx60mmx38mm
4. Gross Weght 0lB
5. Display 2.2 TFT colour LCD Screen whJte
6. Keyboard 22- h silicone
B Electrca
1 Power Supply 2 PCs AA us8
2 Output Power +10d8
C, WiGIess Connectivity

1 Transmission [,4ode 433[,4H2, CRC Validation
2 Radio Ranqe 330 Ft. i 100 meters 0n
D PERFORI\,IANCE

CHARACTERISTICS

1 Flash l\.4emory 4t\,48. more than 20 000 thousand Data
2 Scanning Type Bi-Dkectional
3. Light Aimer 650 nm LED
4 Decodinq Speed 300 Scans / Sec
5. PrinUng Contrast >= 250k
6 Triggerlvlode Button, Auto-indication

Storaqe 20,000 Bar Codes
B CPU 32 BIT ARN4 series CPLJ

9 Decode Capability LIPC/EAN, wlth compllmentary UPC/EAN, Code 128, Code 39, Code 39 Ful ASCII
Codabar, lrdustrial / inter eaved 2 of 5 Code 93, Ir,4St Code 1 1 , GS 1 Databar Code 32,
I\,4SI RSS QR Code Etc

E USER Environment
1 Operatinq Temperature ooc to 50oC
2 Storage Ternperature -400C to 70oC
3 Humldity 5% to 95% relative hum
4. Drop to resist 2 meter d
5. ErvironmenlalSealinq tP54
6 ESD Confims to 15kv air discha and B kv of contact
F Warranty DC33A,I is waranted against defects in workmanship and materials iora pedod of3

(th.ee) year from the date of installation, provlded the product remains unmodtied and is
rated under nonnaland conditions.

G Packaging Details Data Collector x 1 Cable x 1 Manualx 1 RF Receiverx 1

TOAL COST includinq GST
wlth THREE Years

comprehensive warranty /
Per ilNlT

(Sign. & SealofVendor)

IN CONFIRMiTY OF THE ABOVE SPECIF]CATION

Netaji Subhas Road: P.O. Chinsurah
Dist. Hooghly: Pin - 712101

Phone r (033) 2680 2949 / 9137 / 24oB /
6573 / 9303 6axl

E-mail : hooshlvdccb@hooshlvdccb.com

Particularc

7
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Total Amount lncludlng GSTParametetS

No

01 Software / Portal

lmplementation as specifed

above in mair ENIT Page

under the Head tl.lNCT|ONs
with Three YeaE

Comprehensive ON'SITE

02. Per LINIT Printer Cost As per

Annexure I

as Annexure
Per UNlT Pdnt Media Cost03.

04 Per llnit Scanner Cost as

Annexure I

GRAND TOTAL

(MUST INCLUDE)

(Sign & Sealof Vendor)

ANNEXURE lll : ToTAL CoST SHEET OF IMPLEMENTAION

vlDE MEMO N0. 4299/2022-23 D"l .28.03.2023

(Grand TotalAmount ln Rupees in WORDS-- 

-)

I
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Netaii Subhas Road: P,O. Chinsual
Dist. Hooghly : Pin - 712 101

Phone : (033) 2680 2949 / 9731, / 24OB /
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E-rnail : hooghlvrleeb@hqqghlydsebaqa

ANNEXURE lV I ToTAL COST SHEET OF IMPLEMENTAION

vlDE MEMO NO. 4299/2022-23 01.28.03.2023

IS THE VENDOR HAVING

GST UNDER CON/POSITE

SCHENIE ?

IS TI-]E VENDOR

ENCLOSED LAST THREE

YEARS INCOI\IE TAX

RETURN

ACKNOWLEDGE[,4ENTS ?

QA19-24, 2420-21 , 2421.22)
CERTIF]CATE OF

REGSTRATION OF PR VATE

LII\4ITED COIIPANY ?

S ANY GOVT,

ORGANIZAT ON 1 BANK i
ANY ORGANIZAT ON hav ng

Rs. 5.00 (Five)Crore tum over
for last five yearc, A Customer
of the specifled (simllar
iunctonalty) portal based

sofhvare ?

(MUST INCLUDE)

(Sign. & Seal of Vendor)
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